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* = Response is required  

Please address these questions relative to outcomes assessment. If you would like to 
attach supplemental documents, exit this form and use the "Attachments" button 
(bottom left-hand corner).  

* 1. What Outcomes were assessed in 2016/17?  

 Students are able to complete college application. 

 Students complete college application online and call or email for assistance and for 
follow up questions. 

* 2. What venues for discussion of outcomes assessment did your program/service area 
have?  

The department moved away from staff tallying the number of calls relating to question 27 

during the specific time period and moved to a new approach by conducting a series focused 

interviews one on one with the majority of staff participants that had previously provided 

tally sheet data and completed surveys in the months of May and June of 2017. Our 

intention was to correlate narratives and facts from the more direct and focused activities 

with the tabulated data. As it is, with the time, resources and participation levels available, 

we have a somewhat course, but factually based idea of the quality and volume of service 

standards that appear to exist in our department in the success of handling application 
question #27. 

* 3. What have these assessments revealed about your program/services?  

These assessments have demonstrated, in a course fashion that our quality of service is 

predominantly up to par, and typically better than average. In our department, we would 

say there is a very high level of confidence that we are able to definitely handle high 

volumes of written, verbal and electronic telephonic inquiries and requests pertaining to 

issues relating to admitting students and elucidating the information as it is presented on 
web sites and online assets. 

* 4. What do you plan to do with these results? Next steps?  
  

We plan on performing another assessment identical to the last, and then we will be adding 

a more formal internal survey that we will distribute via email, with a minimum of two 

weeks advance notice and an additional two to three weeks for response and data 

processing times. This will allow staff members to more freely and accurately consider, 
formulate and report their much valued insights and observations. 



* 5. Based on your assessments, have you identified any resource needs? Explain.  

At this time we are crafting a survey using this year’s results. We need time perhaps after 

our peak registration period but before the information is not fresh on the staff minds. The 

facilitation of collection of information of data from staff will generate greater results and 

the data will be more accurate. We are hoping to have a much better grasp of this by the 
time we complete the next round of surveys. 

* 6. What are your assessment plans (program/service area) for 2017-18?  

We are planning to incorporate current efforts in a more sustainable manner, including 

devising methods that will encourage, if not require more meaningful participation in the 

evaluation process. It is becoming rapidly apparent that some forms of incentives for more 

enthusiastic participation in survey and quality control related processes. 

* 7. Are you on target with your assessment schedule?  
Yes  

If No, what plans do you have to get the assessment process on schedule?  
No answer specified  

8. Any other comments? (optional)  

As part of the college student services division, we are hoping for the opportunity to make a 

second run at this matter. With more adequate tools and measures, coupled with more 

formal participation requirements, which we believe could show more substantial facts and 

findings. This should reveal any changes or improvements that could be made. By 

implementing a more detailed internal survey process and action plan we may be more able 

to ensure that we are even more on target and tracking in ways that will help to better fulfill 
our mission statement. 


